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How to contain grief
How to support people through the ceremony 
Troubleshooting scenarios such as funerals with particularly
difficult circumstances or for families with additional needs
Committal procedures  
How to conduct other ceremonies such as scattering of ashes,
burials at sea or in private gardens

This is a practical module where we will be taking you through
different scenarios so that you can run a ceremony with
confidence. We will walk you through the crematorium set up so
step by step you’ll know how it works. You’ll also understand the
burial procedure and how to conduct a service outside of the
traditional locations.
 
In this module you’ll learn how to deliver a complete ceremony
including how to manage the timings and stand confidently
delivering the service. We will teach you the tricks of the trade to
keep calm and offer the most professional service possible. 
 
You’ll learn:

By the end of this module you will understand how you, as a
celebrant, can impact the way the service is complete for the
better.
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INCLUDING PEOPLE WITH
ADDITIONAL NEEDS AT A
FUNERAL CEREMONY

1. Understand what is meant by the term additional
needs.

Additional needs does not (necessarily) refer to disabilities.
It can refer to anything from people with pushchairs to
those with communication difficulties or someone in a
wheelchair. Essentially it means exactly what it says -
anyone with needs beyond what would typically be
expected.

You cannot expect the family to tell you - they will be
experiencing a myriad of emotions, so it’s up to you to ask
the right questions to guarantee that the ceremony is set
up to support all needs of those in attendance. This comes
down to clear and honest communication with the client. 

2. Know how to include people with additional needs.

This is more about what you can do rather than what you
can say. in
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For example, if there is someone with access difficulties, check how
they will get down to the burial plot and offer alternative methods if
necessary, such as a golf buggy or wheelchair transfer. Or perhaps
someone has a broken leg; find out which leg it is and then seat them
on a side which means their leg can be stretched out into the middle
aisle and put a reserved sign on that spot.

Similarly, know that you may need to adjust the ceremony for certain
additional needs. If we take those with hearing impairments, the
acoustics can have a huge impact on hearing aids. Consequently, you
may ask to have a quiet backing track playing in the background during
readings to level out the sound.

Remember that it isn’t your job to be the venue manager, but you can
facilitate a conversation. If the family isn’t sure of the access situation
at the ceremony venue (and you aren’t either), put them in touch with
the relevant contact so they can have the conversation and clear up
any questions. 

 The key is to make as many people feel welcome as you can - too
often people avoid attending funeral ceremonies because they are
worried that their needs won’t be catered for. This is where you can
really excel.

3. Know how to support someone with additional needs at a
funeral ceremony.

There are certain things you can do to make someone with additional
needs feel more comfortable once they are at the funeral ceremony.
For example, someone with learning difficulties may struggle with light
to dark transitions. If this is something that is included in the
ceremony (say, if you are going outside) ask the family if the person
would like a torch to take with them.



Alternatively, if a guest has sight issues, you could walk alongside them
as they transition between the different parts of the venue (either
beforehand or on the day) to help ground them in the environment.
You can guide them through each section so that they can get used to
the feel underneath their feet and recognise it as they pass back
through it.

Ultimately, the best way to manage additional needs is to ask
questions and listen to the response. Tune into any areas where the
family and guests may need extra support and provide solutions
before they even have to put it to you in the first place.
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DELIVERING A FUNERAL
CEREMONY

Be prepared

Update the family

1. Know how to deliver a complete burial ceremony. 

Here we will take you through the step-by-step process of a
natural burial ceremony.

With a natural burial, you may find that whatever has been
dug out of the grave will be left to the side of it.
Unsurprisingly, this isn’t particularly nice to see. Keep a
sheet with you just in case you need to throw it over and
cover the mess before the guests arrive.

If this is the case, be sure to tell the family before they
arrive. You may also want to tell them whether it is a shallow
or deep grave. Deep graves can be very disorientating, so it’s
good practice to inform people before they see it. de
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Check-in with the venue

Take a look at the space

Introduce yourself to the funeral director

Check the running order of the day

Let the venue staff know you have arrived

Once you are at the venue, you will also need to check-in at
the office. Introduce yourself and ask them where you need
to go. 

Check that the space feels big enough for the number of
guests in attendance. Do you need any extra furniture? If the
weather is poor, do you have spare umbrellas that you can
dot around? Has access been accommodated?

You should be there ready for the car arrival - this is when
you will meet the funeral director. Introduce yourself and
check in on details: for example, is the same amount still in
attendance? This is also your opportunity to agree to any
communication cues, such as nodding when you are ready in
the script for the coffin to be lowered. It is at this point in the
ceremony when the funeral director tends to take over.

2. Know how to deliver a cremation funeral ceremony. 

Next we will take you through the steps of a cremation
funeral ceremony.

When you get to the crematorium, there will be a sign outside
showing the order of the day. Start off by double checking
that your client is there.

This doesn’t require a lengthy conversation; simply head into
the office to check-in so that they know you are there and
ready for your time slot.
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Do a recce of the space

Speak to the chapel attendant

Keep an eye out for readers

Wait at the front of the chapel for the hearse

Guests take their seats

Next, have a runaround of the space; if there is a ceremony already
being held (very likely) have a quick look at where the bathrooms are,
any disabled access etc. That way you can answer questions as they
arise. 

The chapel attendant will tell you when the space is ready. This is your
opportunity to ask any necessary questions; for example, if the family
is bringing flowers and want to lay them down, remind the attendant
and be sure that this is okay. You can also ask to do a sound check
before any of the guests arrive.

As guests start to arrive, keep an eye out for anyone who is reading.
You should have asked the family what they look like; you can then
introduce yourself to them and go through the structure of the
ceremony so that they know when it is their turn to speak. You may
want to agree on a cue between you.

The hearse will arrive at the front of the chapel. You will - alongside the
guests - wait for this and bow your head as it arrives. Some clients will
want to go into the chapel first, others will want the coffin to be carried
on before. Make sure you know what they prefer and fit yourself in
with that.

If the client has asked you to place the order of service on the seats,
you will have done this before anyone’s arrival. Wait as guests take
their seats before commencing the service.





What are you doing with your hands and feet?
Where is your focus?
Do you keep looking down?
Do you pause for emphasis?
Are you reading too fast (or too slow)?

3. How to deliver a ceremony professionally and confidently.

To start off, choose how you want to present the ceremony. This tends
to filter into three options: with cue cards, with an iPad or with a full
script. Whatever makes you feel the most comfortable is the right
answer for you. However, we would always recommend bringing a
back-up form of the script with you… Even if it is only to ease your
nerves!

Next, practice makes perfect. We recommend creating a general
overview of your script and to practice reading it, over and over again.
Notice where you naturally pause, or any areas where you tweak the
content slightly. You don’t want to read the script verbatim; you want
to absorb it so it flows naturally. While doing this, pay attention to your
reading style; a great way to do this is by reading in the mirror. Could
you read slower? Are there certain areas that need more emphasis?

Once you have built up a bit of confidence in your reading, it’s time to
record yourself. Yes, this can be uncomfortable, but believe us; it tells
you SO much. Look back at the recording and take note of things such
as:

With these answers, you can figure out the areas in which you may
need to tweak your performance. Keep in mind that your presentation
should feel as seamless as possible; you don’t want fidgeting hands to
detract from the message you are sharing.

Another great way to improve your performance is by reading the
script out to a trusted friend; someone who you know will give you
honest feedback.



There may be tendencies that you don’t pick up on, but they will stand
out starkly to someone else watching you read. You can then make a
note and work on improving those aspects of your reading.

A big part of building your confidence as a celebrant comes from your
mindset. Guests are not there to judge you; they are there to be
soothed by you. Even so, nerves may still creep up - especially in the
early days of your celebrant journey. We all have different methods of
calming your nerves, from breathing techniques to visualisation. Figure
out what works for you and prioritise it. 



Assignment for Module 7 - Part 1: Script Presentation

This modules assessment is to do the following:
      
Along with the answers to your previous modules, your final
assessment will form the final part of your training and certification
with AMC.
      
You will now bring everything you have learnt together and perform
your very first funeral ceremony.
      
Using one of your chosen ceremony scripts from the previous module,
please take a few family members or friends and set up and organise a
time to perform your ceremony.
      
Please record a video of this ceremony with the following conditions:
      
1) Use a camera suitable for a long recording
2) Use a well lit location with no surrounding noise
3) Dress as you would for a ceremony and present your script in the
way you would also.
4) When recording your video, please record your audience first, then
turn the camera to you. (Do not worry if it is disjointed and not perfect,
just evidence of an audience).
5) Perform the ceremony in full (you may need to find any symbolic
additions you have included so you can perform this element).
6) Print any readings and poems for the ceremony and ask members of
your audience to read. 
      
Please then upload your video to youtube and share the link in the
hub. More instructions can be found in Module 7 Lesson 12.



Assignment for Module 7 - Part 2:

Write your own checklist to do when you arrive at your local
crematorium for a funeral ceremony. What are the top 10 things you
must do to ensure efficiency and smooth running.

Scenario: You are conducting the ceremony and a member of the
audience collapses during. What would you do?



Scenario: You are conducting the ceremony and when pressing the
button to draw the curtain at the end, it doesn’t work and nothing
happens. 1. What would you do to ensure this doesn’t happen? 2. What
would you do on this occasion?

Scenario: You arrive at a burial site and another funeral is running over
time. What provisions do you put in place to ensure your family and
funeral runs smoothly?



Scenario: You are conducting a scattering of ashes for a baby at their
families home and you think you may find this ceremony a little
challenging emotionally. What steps could you take to ensure you keep
level headed throughout?

Research your local natural burial site. Set up a site visit and take notes
whilst there. Write your own checklist for this specific site. 



Assignment for Module 7 - Part 3:  Live recording

Once you have received feedback from your first recording, you will
now need to set up a time with your trainer to perform your ceremony
live. Reach out via email to your trainer and then get your zoom
assessment link. 
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