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So your journey with each couple will take a similar path. You will craft your own

way of doing this but | will cover a typical journey from enquiry to ring exchange!

First up, CONSULTATION. When you get an enquiry in from a couple, you will
arrange your initial consultation date and start some prep work!

You should by now know the location of the wedding if they’ve booked it already
and the date too. We will cover the consultation itself in a further video.

Secondly, BOOKING FORM. Once you've completed the consultation with a
couple, you will send them over the booking forms and contract.

The booking form and contract plus your designated deposit will form your
contractual obligation to write and officiate your couples wedding day and you'll
mark that date in your diary.

The booking form will also give you the key information you need about the date,
timings as well as contact details of the wedding coordinator, venue and
photographer so you can make prior contacts too. A nice touch is to ask for a photo
of the couple to go along with the booking form so you can keep it on file.
Remember some weddings can be booked up to 12 months in advance, no-one has
that good a memory!

Thirdly, SCRIPT PREP. From there, it's important you work with your couple to
decide how they would like you to write their ceremony. This may be in the form of
another meeting together for you to ask questions about their journey together
and hopes for their ceremony, or you will send them over and set a date for the
couple to return their couples questionnaire.
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Couples questionnaires are generally made up of anywhere between 10 to 20
questions talking through when they first met, what they love most about each
other and what their hopes are for the future. This can be as personalised as you
want it to be and will help you craft the most important elements of the ceremony
itself.

Many couples tend to write a questionnaire each so they give you two different
perspectives of their journey together and makes for a much more interesting
ceremony.

Remember, getting answers from couples to key questions should never be a chore
or pressured. If they find it easier to just talk about their experiences, then a short-
relaxed interview may be the way to go.

Next up is setting a date to MEET BEFORE the ceremony. This could be for many
reasons. Firstly, to review the ceremony script. Most couples will want to read their
ceremony script before the day. Many don'’t and are happy for you to take the lead.
Go with what feels more comfortable for you when offering these options.

It's important to give your couple a time as to when to expect their ceremony script
to review and this can then either be by sending them an email or meeting them to
read through.

You may also meet with your couple to do a REHEARSAL before the ceremony.
Rehearsals can be held in the venue itself or in a location closer to their home. We
will talk about rehearsals in a further training video.

When all is complete, the couple have signed off their ceremony, sent you over any
readings they'd like, you've worked with them on their vows and they are ready to
go, the DAY OF THE CEREMONY comes!
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From experience, couples will often ask
you when you will be arriving. As a term
of reference | would suggest give
yourself 60 minutes at the venue before
the ceremony begins. This will give you a
good chance to go through the
ceremony checklist, in a further training
video, and get ready for the big moment.

After officiating the ceremony and
feeling super chuffed with yourself, it’s
not over yet!

Time to get your NETWORK on. This is
prime time to chat to the other suppliers,
say hello with the venue owner and ask
for a nice snap with the couple from the
photographer.

From start to finish, you'll be on an
amazing journey with this couple, you
will know them both well, have joined
their hands and hearts together in the
ceremony and created something
memorable and meaningful.
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IN.-PLANNING

Exciting, you've got a consultation booked in with your couple! So what's the next
steps to consider:
Firstly how to hold that consultation.

e Is this in person? It's a fantastic way to connect in person, the couple get the
opportunity to see what you are like and make a judgement on whether you are
right for them. Body language is everything in these occasions and you can
make a bigger impression.

e Video call - Nowadays we have some fantastic resources out there in the
online space to meet couples. This is so convenient for couples that are super
busy in their lives like working full time or having shift work, or even living in
another country. You can suggest using applications like WhatsApp, Skype or
Zoom. This is the second-best way to convert an enquiry to booking as yet
again they get to see you and build trust and a relationship straight away. They
get to start to develop rapport, which is what it is all about; your connection
with them.

It is vitally important with video calling that you have the right set up. For example,
strong Wi-Fi, quiet location and a tidy background. Of course, you will still need to
present yourself how you want to be seen. Your style may be smart-casual, or
super smart, alternative even. The process of projecting your brand and what you
want it to represent, properly starts with the consultation.

e Telephone - These can be quite impersonal, and it may be difficult to gauge the
couple’s thoughts and feelings through a telephone call. Nothing can beat
seeing someone in person and certainly not actually greeting them in person.
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If this is the only way they can meet with you, then make sure you have great
reception!

A great way to organise a consultation is to offer multiple times and dates to
couples. You could also use scheduling tools such a Calendly.com or Google
calendar so they can choose their own date and time freeing up any back and forth
in emails.

So what do | need to prep for the consultation?

Here are a few things to consider when having your consultation.

¢ Think of the things you want to ask - what are the important must-knows? Ask
why they choose the venue, who the coordinator is, what their plans are for the
rest of the day.

e Do research on their venue before the meet - show off that you've done your
research. Find a few aspects of the venue that you like and mention them in the
meeting.

e Turn up 20 minutes before to secure a good seat, with good acoustics so you
can hear - nothing like trying to run a consultation with noise around you.

e Ask questions about their vision for the ceremony - ask them what they hope
to get out of having a celebrant led ceremony, what they’d like included and if
they’ve thought about their vows.
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e Lead with your fee - sounds counterintuitive but it really makes a difference.
Get it off the table and any uncertainty and let them focus on what they get for
it.

e Describe process for how the ceremony will come together - run through how
you write your scripts and what makes you different.

¢ Encourage them to ask questions - couples love to be heard so ask them to ask
you anything

e Tell them they don’t have to decide now - don't put any pressure on them to
decide. The best thing you can do is be patient, kind and accommodating.

e Follow up with an email with sample work - give them an extra added bonus of

why you are so special.

Once you have received the booking from the couple, the journey together will

begin!
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HOW TO GET THE MOST FROM A

COUPLES QUESTIONNAIRE

So the couple have booked you! Time to get prepared to write the ceremony script
that will knock their socks off. This is where you truly begin to craft your own
celebrant business. You get to ask the questions that will help you write the ceremony
script in your own way. Not everyone will suit the typical standard questions of how
did you meet and what do you love about your partner. Some of you watching this will
want to come up with some more creative questions that will give you the right
amount of answers to write your own version of a wedding ceremony.

The easiest way is to set up a time to meet with your couple in their own comfortable
environment. This could be at a local pub or in their home. Rather than just a Q&A
session, treat this as a discovery ‘get to know you’ meet and create a relaxed, informal
atmosphere to get the conversation flowing. Record the conversation if the couple
agree so you can refer to it when you write the ceremony. Ask questions that get the
couple thinking, but nothing too specific or hard such as the actual date they brought
the ring or met the parents for example. Think about the importance and relevance for
each question. What will really help you write a ceremony that reflects them.

If you know the couple loves animals or travelling, find ways to ask them about their
experiences here as you know they will have lots to say and tell you. If you can tell
they aren’t particularly romantic, you can leave out the questions that you know they
won't enjoy responding too such as what you love most about each other. You could
rephase to what's your favourite thing about your partner.

Remember this is about your couple and you want to get as much out of this initial
connection with your couple as possible, so you have the key content to write about.
Don’t forget to ask about certain key dates such as when they first got together and
how they got engaged. These are the key milestones that are important to their
journey to the big day.
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MODULE ASSESSMENT

MODULE TWO

ASSESSMENT QUESTIONS

QUESTION #1: What are the main steps in the process when taking a
booking from a couple?

QUESTION #2: What are the main considerations you need to make
when organising a consultation?
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MODULE ASSESSMENT

MODULE TWO

QUESTION #3: In addition to what we've discussed in the training,
what additional questions would you ask in the consultation?

QUESTION #4: Walk us through the steps that you would take to
prepare for the consultation.
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MODULE ASSESSMENT

MODULE TWO

QUESTION #5: What would you take with you to the consultation and
why?

QUESTION #6: What questions would you ask about the venue and
suppliers and why?
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MODULE ASSESSMENT

MODULE TWO

QUESTION #7: Is there anything you wouldn’t ask in a consultation
and why?

QUESTION #8: Write down your follow up procedures, how would
you contact them after the initial consultation and when?
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