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How to manage your own grief
The importance of personal safety when conducting interviews
in clients’ homes
The health and safety risks associated with a ceremony at a
crematorium
The health and safety risks associated with a burial

Let’s face it; working in the funeral industry means you’ll be faced
with sometimes emotional challenges. It takes a special type of flair
and compassion, alongside being able to support others through
their grief. 

In this module, we teach you how to separate your grief whilst
maintaining your passion and support. You’ll learn how to officiate
a ceremony (even in the toughest of circumstances) with
professionalism and pride so that you can stand tall on each and
every occasion.
 
Funeral Celebrancy is quite often a team affair; you’ll be working
with a variety of other suppliers from funeral directors to
crematorium staff. Throughout this module, you will learn: in
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You will leave with a clear understanding of the considerations for lone
and team working, as well as how to ensure you are safe both when
visiting families and at the service itself. This includes how the funeral
ceremony venue works and the ways you can ensure you tick all of the
health and safety boxes.
 
Ultimately, in order to give the best service it is important to know your
environments inside and out.
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HEALTH AND SAFETY FOR
FUNERAL CELEBRANTS

Health and safety is a big part of being a funeral celebrant -
not only for the family of the deceased, but for yourself.

1. Understand the importance of personal safety when
conducting interviews in clients’ homes. 

As a lone worker, your safety should be your number one
priority. If you are visiting a client in their home, always
make sure that you let someone know where you are going
and when you are going there; it is important that they know
your whereabouts at all times as, essentially, you are putting
yourself at risk by entering a home of someone you do not
really know.

You should also have a main point of contact before visiting
the client so that you know exactly who to ask for on arrival.
If you are travelling to get to their home, consider investing
in breakdown recovery membership and ALWAYS take
regular breaks to combat fatigue. And of course, a simple
but necessary tip is to check that your phone is fully charged
before you make your journey.
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2. Understand the health and safety risks associated
with a ceremony at a crematorium.

Crematoriums are perhaps the easiest place for a funeral
celebrant to work as the health and safety issues are
managed by the staff on-site. So, immediately this takes
one burden off of your shoulders. Regardless, there are
certain steps you will need to take to ensure the health
and safety of both yourself and the ceremony guests.

If you haven’t physically met your mourners yet, start by
identifying yourself and checking whether they are all
mobile. If not, you will need to provide them with support
and guidance on how to enter the premises. This may
include helping them if they are in a wheelchair or
ensuring the chair is moved from the main aisle when you
walk in afterwards.

You will need to check that the bearers of the coffin have
been instructed on how to do so safely by the funeral
director - if not, you can supply them with this
information. Consider whether or not you are comfortable
walking in front of the coffin; remember that there is no
right or wrong with this, and it is entirely up to you and
the family. If you do choose to walk in front of the coffin,
you need to make sure that your shoes are safe to walk in
and that the aisle is clear of any tripping hazards; this is
crucial for the coffin bearers as well.

When it comes to pressing the button, you again need to
check the surrounding space for safety hazards. While
doing so, take a look at your mic wire (if it has one) - is
there any chance that this could cause a problem? You
must also ensure that anyone doing a reading is sitting in
a place that is easy to move from and accessible to return
to. The simplest way to do this is by asking them to sit in
the front row or at the end of another row.
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Finally, it is vital that you know your entrances and exits. If you are
already familiar with the venue then this shouldn’t be an issue, but if
not take the time to figure out the route for the family so that you can
safely direct them through the entire process.

3. Understand the health and safety risks associated with a burial.

Graveside burials, on the other hand, can be a little more
unpredictable. As a starter for ten, we encourage you to make sure you
know your surroundings prior to the funeral; in particular, go outside
and visit the cemetery or grave beforehand. Get to know the terrain so
that you can dress accordingly; plus, keep in mind that depending on
the location, you could easily tackle more than one season in a day! It’s
all about being prepared. If you need to take an umbrella with you,
have a word with the funeral director and ask them to hold it, or if you
need to use an ipad make sure you bring a waterproof screen.

The reality is that there are a lot of hazards at a burial and you need to
be considerably more aware than you would at a crematorium. If it’s
raining, the floor will be slippy underfoot for everyone; make sure that
the family is conscious of this and perhaps even encourage suitable
footwear before the ceremony.

You need to know who is going to lower the coffin into the ground. If it
is the family, the funeral director will ask them to come forward and
direct them towards the chords used to lower with. The chords must
be held in a specific way - not wrapped around the hands or fingers -
and they will need to be shown (or told) how to pass the chord slowly
and smoothly through their hands. Lowered incorrectly, and this stage
can cause real damage and injury; keep an eye on the family members
to check that they are doing it in a safe way. Chords can also be a trip
hazard, as can any wood planks around the grave or false grass, so be
watchful not only for yourself but others.



We encourage you to speak with the family before they approach the
grave as this can be very disorienting. Looking into a grave can make
people feel dizzy and they may not be expecting that. In addition,
remove any potential trip hazards from around the grave and that the
space is big enough for mourners to pass through.

Overall, the key is to over prepare; meet the staff on-site, do a recce of
the graveside and make sure you are equipped with the right
equipment and clothing.



Assignment for Module 7:

What preparation do you need to do when visiting a family at their
home?

What do you need to consider when attending a crematorium?



What do you need to consider when attending a burial site?

Scenario: You are conducting a shattering of ashes on the beach. You’ve
been to visit the location and you’ve got permission from the local
council to host a gathering there. There are over 100 people attending.
What considerations do you need to make to ensure the event runs
smoothly? Would you get involved in the set up or would you stick to
just conducting the ceremony and why?
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