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This is a sample client form from trainer Helen Noble.  

 

 

 

Client preparation form  
 

Here are some things to think about, consider, discuss when planning a funeral or 

ceremony of life. 

 

Not all of information here will be used but if it’s useful for me, and hopefully a little 

cathartic for you . It will help build a picture; so please I’d like to capture all I can. By 

answering as much as you can you, we help built a rounded picture of your loved on for 

me to so that I can create the best possible script I can for you - with the right feel, the 

right tone, and of course, the right information.   

 

The first part is more for Biographical – factual, historical, helping to build a time line 

and order of events through out their life.  From this we might find that there will be an 

obvious bass line and anchor - like travel, or family, or music for example  - it becomes 

the thread.  

 

The second part is information that will feed into the service, creating the right tone, 

getting a sense of character, and creating a service that does both them justice and 

supports you and the family in the grieving process whilst saying goodbye the way that 

you feel is right.  What do you think they would have wanted?  What’s important to 

you? This is what we discuss – this is where our meeting is so important, and where you 

can hand over the story to me and not worry about how you are possibly going to fit in 

their life story in a short space of time.  That’s my job. Don’t worry. I’ve got you .  

 There is no right or wrong.  It’s not a legally binding service, so if you are hazy on dates, 

it doesn’t matter – a rough idea will do. What is important is that in our meeting, I get a 

good sense of what you are after and who they were.   

 

You are always welcome to call me if you have any questions.  
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Part 1 

 

Full name; 

date of birth;  

place of birth: 

date of death: 

place of death: 

was anyone with them when they died? 

 

 

 

Why/how did they die?  - sudden?  Ill?    - this can be the elephant in the room moment 

but please do tell me what you can, and I shall share what is appropriate so that you are 

not over whelmed with more questions at the wake.  

 

 

 

Parents names  - attending? – reasons …  

 

 

 

 

Siblings – names and attending?   

 

 

 

Early childhood:  - character traits and experiences  - any good stories?  - once that 

other people might wish to share or once that you would like me to share? 

 

 

 

 

 Infancy  - baby and pre school years….Bumpy arrival into the world?  War time baby?  

0-5years…  
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Schools, colleges, qualifications, university   - was their a dream?  Had they decided they 

wanted to be a …… 

 

 

 

 

 

 

Trade… career…. retirement …where and when … passion in the job? Or ‘see hobbies’ 

for passion?  

 

 

 

 

 

 

 

Friends attending – 

will there be children attending – roughly what age and why?....  playground friends/uni 

mates?  Life long friends or few but precious style relationships? 

 

 

 

 

 

 

 

Hobbies, interests, clubs, sports 

 

 

 

 

 

 

 

 

 

 

 

Anecdotes, sayings, special stories 
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Personality, character, likes and dislikes, beliefs 

 

 

 

 

 

 

 

Health – up until when?…  

they had had always been healthy.. and then…. 

(this section is mainly for me to get some indication of the journey that has been taken 

which ended here….. > unless requested, this will only be touched upon rather than 

given graphic detail as the service will be about remember how they lived more than 

how they died…. 

 

 

 

 

 

Death – quietly?  At hospital?  Any particular moment that took your breath or caught 

your eye – a squeeze of the hand? A sigh?  A song on the radio? 

 

 

Do you know how they felt about their own death?  Anything particular that would help 

others attending to know? 

 

 

 

Any Politics with in the family that I might need to know about? 

 

 

 

 

 

 

Part 2: 
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Date and location of service? 

 

Burial?  Ashes? Cremation?   Memorial and celebration only?   Graveside ceremony ? 

 

Is it a ‘split service’  - so ceremony in one space and body to go to another?  

 

Bearers, family or FD team?   

 

 

Music; entry, reflection, exit, hymns?  

 

 

Any religious content?   Or spiritual in any way?   

 

NB: I am an Independent Celebrant rather than a humanist, therefore we can 

incorporate faith elements should you wish too do so.  

 

Order Of Service required?  

 

Family tributes and readings, poems etc you may already want?  

 

 

Any one you might wish to invite to speak or submit a tribute for me to read out? 

 

 

Blessing:   semi-religious or humanist?   

 

Tributes - Flowers can be kept on the coffin and lowered in, or we can take them off and 

you keep them. Or we can donate them after the ceremony.   Messages/tributes taken 

off if you want the flowers to stay.  This can be decided a the time.  

 

 

Extra little touches – butterflies? Painted stones? Confetti?  Balloons?  Seeds?   This will 

be ground and venue specific as to what you are allowed to do.  If you wish to do 

something, lets have a chat and see if we can make it happen.  

 

 

Donations to charity? – can be organized through the Funeral director  

 

Reception address? – Covid times? Check the restrictions  
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Numbers expected? Area dependent/Venue/Live streaming?/ Monitors 

outside?/Micophone needed? 

 

 

Email addresses for contact?  

 

 

 

Anything else you would like to tell me or to discuss?  

 

 

Have confidence that we shall get this right. I’m just a phone call away.  

 

 

 

 


